
For 
understanding
support.



As the care you need evolves, 
we can help move that care 

forward more easily.
Support from Lantheus Link is personalized and informed by more than six decades of  

experience, so you can feel confident in where to turn when you need help connecting the dots.

Support is many things, so we are, too.

Affordability
Personalized assistance with  

financial aid options that may help  
cover your out-of-pocket costs.

Logistics Support
Ongoing support with choosing an imaging 
site, scheduling appointments and finding 

transportation.

Coverage & Insurance
One-on-one guidance for 

understanding your plan and working 
through any possible hurdles.

Education & Resources
Education, tools and connection to 
advocacy groups that understand  

what you’re going through.



Here to help connect the dots.
Assistance and experience that you can take advantage of, from coverage support  
to appointment reminders.

1 Verifying Coverage 
We’ll work with your physician to verify your insurance coverage and 
handle any denials and appeals.

When enrolled, you’re connected to a personal Care Coordinator who will be your ongoing 
contact for tailored support. They will be your source for:

•	 Details about Lantheus Link

•	 Answers about your insurance coverage

•	 Financial assistance options

•	 Help locating an in-network imaging center

•	 Scan scheduling, rescheduling and reminders

•	 What to expect at your scan

•	 Transportation support

One source of support.

Keep an eye out for our call.
Save our phone number to your contacts so you can see when we’re calling.
Scan the QR code or click here. ↗

2 Scan Facility Identification 
We can provide in-network imaging center options for you and your 
physician to choose from.

3 Scheduling & Onboarding 
We’ll call you to discuss benefits, guide you through appointment 
scheduling and plan transportation logistics.

4 Reminders & Follow-ups 
Leading up to your scan, we’ll send reminders and assist with rescheduling  
as needed.

https://www.lantheuslink.com/wp-content/uploads/Lantheus-Link.vcf
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We’re here to help.
844-339-8514

Monday—Friday
8:00 am—8:00 pm ET

support@lantheuslink.com

LantheusLink.com

Patient

tel:844-339-8514
mailto:support%40lantheuslink.com?subject=
https://www.lantheuslink.com/

